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    CERTIFIED PRACTISING ACCOUNTANTS
             BUSINESS & FINANCIAL CONSULTANTS

                             

  ABN 36 752 376 592

Maximise Your Refunds.  Ensure you obtain receipts for all expenses you intend to claim.  The ATO is playing tough!

As we approach the end of the 2010 financial year, we would like to thank you all, for your continued support and for the many referrals we have received through you. It is gratifying to know that you have confidence in our team.

As always we continue to provide you with a full range of Taxation services including all Income Tax, GST, Business Activity Statement and Instalment Activity Statement return preparation together with Company, Trust, Partnership and Superannuation Fund formation and maintenance of all secretarial requirements. Assistance, advice, and installation of computerised accounting software is also available.

Audit Insurance 

With the ATO increasing their audit activities, especially on small businesses, there is a greater chance that your tax affairs will be picked for review. Audit Insurance is a fixed, cost-effective service that offers cover for any unbudgeted professional fees incurred as a result of your tax affairs being reviewed. It provides for payment of all costs incurred by you as a result of our firm responding, on your behalf, to any audit, review or investigation instigated by any government body (including the ATO, WorkCover and the Office of State Revenue). Please contact any of our staff for further information.
OUR TEAM has remained the same over the last 24 months and we ask that you speak to Kylie, Lyn or Maria in the first instance.

Jeremy Zabat 

Continues with our team as our in-house mortgage/finance consultant. With current movements in home loan interest rates have you got your debts effectively structured?  Are you paying off credit cards at 16%+?  Contact Kylie or Maria to arrange for a consultation with Jeremy to see what options are available to suit your circumstances.

Paul Johnson 

Has been providing independent financial advice to our clients for nearly 6 years now.  Through close consultation with Graham, Paul is able to advise on all aspects of investments in financial products and insurances to provide for your long term security.

OFFICE HOURS

Our office hours are Monday - Friday 8.30am - 5.00pm however from 12 July, 2010 to 25 September, 2010 our office will be open for the following extended trading hours BY APPOINTMENT ONLY:-



 Monday to Thursday



5.00pm –   7.00pm

 Saturday’s (Alternate only from 17 July)
9.00am – 12.30pm

To assist in your tax return preparations please carefully read the attached information and checklists.

Please ensure that all members of your family, for whom we are to prepare Income Tax Returns, read and take note of the requirements for the preparation of their returns this year. 

FEES

Our fees continue to be based upon a time cost basis with all staff having different rates. Every enquiry/return or task is allocated to the appropriate qualified staff member to attend to and will be invoiced accordingly. We are able to accept payment of our fees via Direct Deposit, EFTPOS, cash, cheque, credit card or for an additional fee they can be deducted from your refund. Payment of our fees prior to lodgement will allow for your refund to be directly credited to your bank account. Please note that no refunds will be released until all outstanding fee accounts have been paid.

CREDIT REFERENCES

Please ensure that our office is advised of any finance applications lodged and permission is given directly to us to release your details. Due to privacy laws we cannot release any information about you without your prior consent.

SUBSTANTIATION

With ever increasing taxation audit activities it is important that you are able to substantiate your tax claims. Vague descriptions on receipts, such as goods, are not acceptable to justify a claim. For example, receipts for work tools must state the type of tool purchased. 

EMAILS AND WEBSITE

In keeping up with the latest technology, we are increasing our use of email and our website to communicate with our clients. Apart from allowing us to deliver The Report to you every month, email is an effective and efficient manner for us to communicate all requests and responses necessary to meet your tax and accounting needs. To allow us to maintain our database, we request that you provide us with a current email address whenever you forward your tax records to us.
Our website is constantly updated to provide you with the latest tax news. We have also uploaded tax and other checklists for your reference, as well as providing a list of useful links to other organisations. Visit our website at http://www.flegg.com.au. We would also appreciate any feedback in relation to our website.
We all look forward to being of continuing service to you, and the greatest compliment that you can give our practice is the referral of your family, friends and business associates.

REMEMBER that we are here to help and assist you in all your financial, business & taxation 

affairs.
Yours faithfully 

Graham Flegg 
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